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fher

Groups0Cooperat

~

on ei

~

h

the Association

~

or101אךcontinued cooperationשaddition1ת

has started6ת061אtheI1srael and

tB

Tselem
civilמ1 Righ

ts

8

~

"cooperating with the Tel Aviv~based
tt

Wotkerst

Hotline

'ago

.

The Workers18תסתז(8חvolunteer organization founded

secureתו the rights of Palestinians employedשHotline acts

employment16881

~

ensure that they recelve theשIsrael and

~

benefits

,

work ,-*related problemבWhen the Hotiine staff encounter

hirn refesrשstaff who6ת061אthe Workersv1(שthey refer

"the Hotiine . The Workers' Hofline opש~iabor problem

s

תסת-

.week8erates out of our office one day

ortY27

fn

erna

I

Notline Re

souree of frustraבOne category of compiaints that has been

0forוץ- the- Hotline: ccrnplaints by Palestinians aiiainst40מ

lence and harassment by S

~

est Bank setders and other Jewish

~civilians

68.volanteers shows that the0זטof06הspiecia'l report byג
"single proseeution . Ex0ב)leadי0הhave5טfiles opened by

definite8indicates that the police have168חthe]0amination4

com0מpoii
~

y

of refusing, discouragingl and delaying action
despite the f

~

et that they aref1glaints

'

by Arabs against Jews
"the cornplaints they re11בinvestigate0)ח1058?1158ל0(4ס

,

:

~ceive

the police stations . Whenשadrnitted)0ה
'

~

laintiffs are often

~th
~

y are adrnittedl their complaints are fre(

~

uently refused

sometirnes15S

~

hen their cosnplaints are registeredl the file

the0ת
tmislaidt . Adost of the files that are opened are closed

unknownת181ע- even thoagh the18Erounds that the offender
.

~
ffs can identify the offen(lers

.

Israel1מsvorkשeing denied permlsslon]1

aB

ttir who was
-.per18חreeeivedמפת!The application was canceled when the

!את*

beשסם(ומןוthe Nigh0)Two other E

~

otline applications
orהח-

1the

near fuaue~ One " askinii for the teleaseחוheard
administrative detaineeתבproved conditions of detention

~

for
~heart colldition . The second concerns the ref8sufferinii frem

travelשPalestinian who wishes80)exit perrnit8תusal of

.abroad for surgery

0)the Hotiine office has returnedS1ince the end of the WaT

.individual Paiestinians]0deaiing with the daily complai
~

ts

the688פםcomplaints received]םes)c1ompanson of the tyג
8the months before and after the war show1תwar with those

~

complaints of detention durini01the number1תincrease%13

"the number of com1תcorresponding decrease8the w~ar and
]0administrative procedures . Complaints0!plaints related

.violence and propertJ dama

~

ied remalned stable

zolrfhא2זסח1ע21"5 the!
ם"מ!"" -,poliey Of enilsung the coopera1שThe ftotline has continued

1615ofלו5בס1. the officlal authorities when this0ת

"
Justice

,
0Adin

is

~

er

8"1Adee

~

ing zaith

rnet%הStetl141[)הב with Justice110סהוםRepresenlltaUves of the
,(theתס

'

hleridor and Assistant

,

'

~

tS

ate Attorney Yehadit Karp
-,compensatidkn for victims of violence

.

They point,0rnatter

-*Phlestinian residents of East Jera)18פthe

im

nisterשed out

salem ana the territories ,who are phXsically or materially
covered by theי0תhanned by Of actiorpi)y Israeli citizens . are

.existing law concerni
~

ig
ttvictirns of enemy Jaction ' t

0Notingן that only "

victims

of enerny actiontf are entitled
theש mlnlster agreed,1קובcompensation

~
naer the existing

fnbm,01ץ!ססמסvictims Ofבח(11ב)ensure0)wayבlook for

.
~
ompensationשitled"w2hatever soarc;e

.

should be erf

AroNnd fhe O

~

fice5""מוVeiv1

"

attorney with considerable court gxperiתבAndre Rosenthall
)-~enee

,

was appointed as the Hoflinets new Eegal advisor, replac

appointment ana18חresult both of8Aiiza Herman . As18ת

polic

y

has taken many06%6תשז6ק,6ת061אOf accurnulated

the0)eourtl and rnade several application

s

0)rnore cases

.Justice]0High court

dbector'-85סםGoldenberg751111Dalia Kerstein has replaced

theתןKhatib)

.

Kerstein was previously ac

tive

'-81with Ala(

Women for Women Political Prisoners organization and was
,anguage paper1.-

,

Hebrew editor of the Palestinian Hebrew

.Gesher

-*repiaced Avigail Hairn as office secre88חRachel Elmaqais
.tary

1tfA

fnf
~

P4מ
[2ח2הט"

~
Adeeting z

~
ith the Cen

tra

The Hotline
:

iitaff met

iw

th

~

the Attorney of the TDF Central

about the

en

glect

,

by15)011קCommand. Lieut~ Col~

hS

lo'
mo

1eoxnplaintsב5ס111 from the Hotline Of26his predecessor of

"Lieut . col~ politis promised ac.1@behavior by IDF peiso
~

n

improve0!the files and stated he uiould endeavor0ת0חת .communications between the HotEine and his departrr

ent

110*8מ22...2



4

erient: Monoloirueשאחן0ע

m1eפlaughedc1ould get dressed agae

.

They made fun of me

1
~

eft the camp11of personal remarks

.

Before501פשזmade

.srrote down the number Of theb Jeep

~Khatib-81the Hotiine office the following day . Aia10ca
~
ne1"

the Border Poiice0)hen he droje me6my story andויאיפשbok
odge my complaint. Subsequently the1שkod[1תheadquarters

~

JerusalemT1alpiot1תBorder Police complaints commissioner

-*of questioning of rny ve)108dealt with my case . There was

~racity

-.aboat identifyini

~

the Border Po8076couldntt be1adrnitted1"
theתוoecurred11בhad)וbecausel1icemen fiom photographs

only1~trouble0)1תinnoeent man8הget0)didntt want1.dark
tes

t

the0)had the number of their Jeep . The

~

said they wante(l

fjctתוdetector . Thatts wkiat they said but11בסpolicemen with

as telling the truth

J

c1ame out positively1.they tested me

least three times~ There were)בTalpiot0)went1
t)

hkltogetherl'
le

tter

that there had8received1letters back and forth . Finaily
djsciplinary hearin

g

, and that the men who humjliated8been

least)בbut

1rnuch

perhapsי0א.me had been reprimandea

ספ!םת2%תוח*

was standing1.ttTher
@ was another incid

~
nt sev

~
raI years ago,

East.ל(manת1 lerusalem1תouts
~
de the Hakawati Theater

and(0הז1אמ0 report back1מgo0)clotN-is ordered meת1ב1ק

the0)was taken1refused1hen'8146ת4,1ר
~
Ovhat was ha

~

pening

the Rus

sian

compound
~
interrogated1ח40ש5מIerusilem JijoEce

.beatan
,4%מי

was before tkle Hotline)1.ב(11בcomplain4141ימ
ttTk

~

at time

retain0)you have]1.offiee opened and there wasn~t any point

"

.

and anyway yoa dontt get results

1costs

InOneyעattorneyש

typicalשמן Hotline cilent . The person waiicing018תThere

travel permit or8the Hotline office could simply be seeking

.identity card8מ1תregistering children1תasking as

sistance

relative8Eocate0)

~

Alternati
~
ely he or she miEht be tryini

whoזסק0זק- has been arrestedl or seeicinii redress for damage DD

8t1heז4ש801 part of policemen0מharassment or violence,?)

~or officials . Each case " different - like that of Erahim Wah

1ל*

~bachelor firom the East Jerusalem neigh8,28

1lbrahim

Wahbi

"S

~

est JerusaתוChristian Arab born818,702

~

borhood Of Wa(S

.1968the eastern part of the city sinceמוHved88חHe1618ת

ahb

i

wears jeans and sports'4רdark, bespecta
~
led,5111תThe

shirt , and speaks

~

uent

~

lebrew : but bec

ause

of his contiaued

that6זסת!his expenence has beenE1ast Jerusaiem1תres

idence

.Israeli citizen8תwest.-~bank Palestinian

~

han ofבof

:the EIofline office0)Here he describes what brought him

went hom

e

one evening1year ago thatבwas naore than)7"

After taking one.1%שEast Ierusalem8מותfriendsסש)with

0)the

hS

aa
~
at refui

~

ee campשthern hornel we continued]ס

was1%6חש)

,

)off the other . As we were lea
~

inE the cams8קסז

get0)pias ordereil11squad of

oE

rder ~ Poiice andבstopped by
oat.ן

w@ told ba1~jeepב"There were four

oB

rder Poiicemeh with

took off my jadtket ahd1

.

searchבtake off rny elothes for

"trousers

.

Then they orוה!take oEf0)sklilte They told me

and nay shoes and,00)underwearוחז

take

off:0)dered rne
(,

.

socks

.minates10steod there for aboat1.8סעלחwas eompletely1"
1b

~

have : but 'then th
~
y told rne0)know how)'ת4ונrealiy1

fhe Netline0וKhatib, co~-'direetor'-4ןProfi

le

: AIa

very satisfying . He had been politically active pre
~
ieuslyl he

*.meant was demonstrating and protesting)1811but

1explains

0)spi
~

ific job of work8The Hotline was ai
~
ferent: there was

do.ן

really heEp Paiestijaians because1ת8םfeel1the first tirne
זסעיז

18he states . "

The

Notlin'ki4זפם,ייIsraeli identity8תhave1

have ever1ewish cooperation7~aiso the best example Of Arab

only made1seven Yearsמןthe universjty))ע.come across

my1מ.have many1the Hotline)ג~one real Jewish friend
unique18experlence.יי the Hotline

bhtפ- they are

1he

notesיקטDifferences and disputes do come

-

,

fair and democratic manner. Khatib com8מוways resolved

theתו Hofline116ת
~

5!8change of8ments that there has been
recentש months . ttWei

are more forceful today . We now go

.very effthsctive15)1my opinion1תcourt much more and
write letters0)used6אך*

,

enough18

oS

metimes the thireat

-16we takea1

sn

wer8מwe dontt getשa1gain . Today8ת48881ת

~
are getting

~
ore results and gettini

~

the641ר,gai ac

tion.

more quickly

the

coastal

plaing1תftorn the ;

village

of Tira,26.A1la al~Khatilb
.Hoflinel when

" started operatסאוvolunteer withבbegan as

Julyחוthe
~

American eolony Hotelמוroom'בoat of1עת

.M. Sc1טהבהב

~

bioEOg1ת.B . ScבKhatib
~

who
~
hhs"-1)1988.ע

-05
,1genetics from the .Heblfivv U,nivErsi

~

, was recruited byמו
tae Hotline

~
who invited

ih

m]0,Schwartz
~

the fitSt

dire

(itor81

position heבO1

~

tober of that year,:מוbecome co ~-'direclibr0)
holds1118)8.;ג

~those early days recall

s

Khatibl he and Schwartz woiked sev1מ

alternateהוthe office8ה1ההבהזdayבhours10w1eekבdaysהס
'

,.break8shifts without

Kliatib's maln responsibility was recelvlng complaints~ To

co

~

s bf 'volunteers . The Nofline startedבthis end, he trained

.volunteer
~
i, and has lii

~jice that number today20with some

ge*c1har1815018תcoordinates their activities and he5תטKhatib
.of the computer

way of8be0)seemed)1Khatib joined the Hotline "because

He finds the work*1יישתתבתpractical81תhelpinii my people

י0ע*ג2"ם.**3
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Afessi
~
ge fj'om the Chairperson

hw

ether,)1חבתס4טתthe site of)בbe0)our first newsletter because they happenedתוsaote1year has passed sinceבAlmost

spontaneousחresponse1(0הפוסה1- riotingמוthe day when we couid celebrate the pubii
.- they are attackedשlooftwn

g

forward

~10dentם- or whether they suffer from prolonged curfews and
0lastת(' newsleuer. Unforeln

ately

that day has0שcation of

.

yaE of

war

and escalation sures8yet arrived~ Instead we have had

of the Intifadal with the natural result that the burden of our

-80enlightened4תבa(lvancedתןהפremember that0150work has increased , We must
0)entifled15senous offense8even someone suspected of

1clety

,honestl and equal treatrnent under the law . L]nfortnnatelyf1air1חincreaseשתםead1only!נ1נ0תThe events of the past year

-.recelve such treat)0תdoubts Paiestinian suspects and their families do0
)but also

1the

Hotline0)the volume of complaints

~number of calls sup .- ment8received1.about our operations

~

wondering whether we should contin

1dle

Hotlineזסporters
ease the0!counteract these shortcomingsl0)order1תpossible , these We exist)ןthe new circumstances~ How was

ueתן

ensure the rights even of0)continae defending Paiestinians , when e
~
ery plight of innocent

~
ictimsl and0ןpeople askedl

Such aim

s

cann

ot

be abandoned.)10ת(תסס0תהthose who are_0ן?נחבבז6סןססrnuch50Tel Aviv caused)3ב
~

Scud rocket fire
say0ןam glad1ando1f the events of the past year)"118ולthe Paiestinian community , The knife attacks vvhich evenה40חו

.been)0תbus stops and that they have8יof innocent Israeli citizens011)theirו0ס!

the sphere Of individualהוseen as advancing both85ח
increase the aoubts and UfiCettnln,

~
bis year

playgroundsש oniy served

ourselves known by the pclicel army4הו86(8ת~
es

.

as

~

lstancel and-

-.through the spate of attacks - and even when and htinistry of
~

lastice . We are receiving Increaslng cooperaD1uring the wat

~sorne cases eyen goodwillהוfiom Hiese b(dies

,

andה0טpetrol ,-'bomb outside theבfire by0תmy own car was set

loffe Salzberger,,ן..י

,..

.,,

~

,

22"מ"שם*
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